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Hi, I’'m Danielle
@GrowBetter!

| partner with small and midsize
nonprotits to significantly improve their
fundraising!

Most nonprotits see a 2 - 3X increase in revenue per
campaign.
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e Why Formatting is a Make or Break

e The Reading Curve /
* Signposts |

e Typography Basics

e Common Pittalls
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why is formatting a
m);ke or break% /




"Good creative can't save bad fundraising. But bad

creative kills good tfundraising.” - Me




VWhat is the
40-40-20 Rule!

ﬂ 40% Audience
40%@
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the reading curve ||
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"Reading curve,” Siegfried Végele




ot every 10 people will trash your letter




seconds to skim your appeadl
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Source: Better Fundraising_ Company,




Source: Siegfried Vogele,
Handbook of Direct Mail, p 202
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90% of people read the P.S. before the letter

- Siegfried Voégele

Source: Handbook Of Direct Mail: The Dialogue Method Of Direct Communication (1992)
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signposts




Headings

Subheadings

Pull quotes

Emphasized text




If you emphasize
EVERYTHING,

you emphnasize
nothing.
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typography




The average donor is 64 years old (Blackbaud, 2024)

Donor Age Range vs. Annual Fund Donations for a Non-
Profitin a New England Town
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Sentence Length & Paragarph Length

Sometimes it hurts
to be blind...

Ve = HEALTH
Dear Priend, : . -il-”-‘.-'l" , "; Claire Axelrad A
Ce— RACIAL
Lisa wants you to have this shiny penny. Ca TaniRANE—
Tt R M RIS S i S T e e e JUSTICE

of her urgent, compelling need.

The penny tells the story of each blind chil
hope... the story of every blind person's search
the understanding which leads to freedom.

Earatlaire,

Cancer is never fair. But even as science finds new ways to treat and manage
the most devastating forms of this disease, growing inequities in our society place the
Because people like you care about us, we've C

: : : = most vulnerable among us at the highest risk for cancer, and with the least access to
a long way since the tin cup days. We thank you sir - -

cerely for the positive role you play in our lives.. life-saving care. In many ways, the unequal impacts of cancer mirror those of
and hope, you'll never stop your support. COVID-19. Cancer is a pandemic in slow motion.

The scientists and clinicians of i R F=mily Comprehensive
& DESND. oL ksl DanaEakly: Bowl, Ssncei : s Center are working to outwit cancer on all of these fronts: discoveries in the

ations that help more people access exceptional care, and ambitious public
» BLIND people can cook, garden, repair their ~ nerships that weaken cancer's hold on vulnerable communities. We firmly
children's toys or the kitchen sink!

it by understanding and embracing the diverse needs of all those impacted
BLIND people can go to college, vote, | . we improve health for everyone.
participate in community affairs|

I think you understand the truth about us:

+s a member of our Cancer Center community, you are part of this
BLIND people can be secretaries, lawyers, - -avor. We could not be more grateful for your commitment to health justice
machinists, farmers, nurses aides|

-nd equitable access to cancer care. | am writing to thank you, and to ask you to
BLIND people can do normal, productive, help us do even more.
interesting things!

The historic events of the past few months have brought a new urgency to these
BLIND PEOPLE CAN SUCCEED IF THEY CAN GET iIssues: A virus that impacts Latinx and Bl - )
SOMEONE TO GIVE THEM A CHANCE. That's why P ack Californians at three to four times the rate

of wihie Calj ;
Sad to say, there's still many miles to go for Fesential workers are also its most vuinerable. e
thousands of blind people who struggle against the
current. Our blindness is grossly misunderstood, by
friends and neighbors, even family. Sometimes it
hurts to be blind.




"As general literacy has increased, our ability to read and
understand long sentences has decreased over the last
four centuries.” - Publication Coach

Pre-Elizabethan times: 50 word9
Elizabethan times: 45 words
Victorian times: 29 words
Early 20th century: 23 words
Today: 14 to 18 words




Nothing less than 12-point font

The current font size is: 6pt
The current font size is: 8pt

The current font size is: 9pt
The current font size is: 10pt

The current font size is: 10.95pt X
The current font size is: 12pt

The current font size is: 14.4pt
The current font size is: 17.28pt

The current font size is: 20.74pt




Reports

Words in larger font are perceived as more important:
explaining the belief that font size affects memory

Karlos Luna &, Marlene Nogueira & Pedro B. Albuguerque
Pages 555-560 | Received 02 Mar 2018, Accepted 24 Sep 2018, Published online: 07 Oct 2018

W) Check for updates

66 Cite this article https://doi.org/10.1080/09658211.2018.1529797

Bj Full Article [al Figures & data & References 66 Citations [l Metrics & Reprints & Permissions = Read this article




vy

vy

VY
_ 3
3

The wrong font will “torpedo” your fundraising.
-Jetf Brooks
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SANS-SERIF

Abc eﬁbc




Leading: 1.5 - 2 points

LEADING
NN/g




Dumlh',* came to meet them and thanked the little
mice warmly for saving her companion from death
She had grown so fond of the big Lion she was glad
he had been rescued

Then the mice were unharnessed from the truck

and scampered away through the grass to their

homes. The Queen of the Mice was the last to leave

“If ever you need us again,” she said, "come out
into the field and call, and we shall hear you and
come to your assistance. Good-bye!”

“Good-bye!” they all answered, and away the
Queen ran, while Dorothy held Toto tightly lest jg
should run after her and frighten her

Paragarph spacing: at least 1.5x larger than leading

Dulul'rw came to meet them and thanked the little
mice warmly for saving her companion from death

She had grown so fond of the big Lion she was glad
he had been rescued

Then the mice were unharnessed from the truck and

scampered away through the grass to their homes

The Queen of the Mice was the last to leave

“If ever you need us again,” she said, “come out into

the field and call, and we shall hear you and come to

your assistance. Good-bye!”

“Good-bye!” they all answered, and away the Queen

ran, while Dorothy held ‘Toto tightly lest he shouy
run after her and frighten her




Ipsum dolor sit amet [psum dolor sit amet

consectetur consectetur

MEIL BRALGHAM LUCY LOYELL AELL BRADeIRM LUCY LOYELL

Fx len duie wt dinm guam nmlls porttitor, Ultriees dul sapien cget md prain sed

labe po efnin s, Fermentunm < Byacibas i ormare, Ullamceorper malesnada
pruan libers nune consequat infferdum wamus. Egpel est borem ipsam dolor =it

amet comsscheEtar.

Sevlergsgue in dEqum non cosecherur & eral. SagEitts vitae ot leo duie Sed
rasus whtricies tristigue nulla aliguet enim (ortor at aoctor. Indendwm vedit
lacrest il domee. 1o tellus imteger feugiat seeletisgque varius” Ulrices neque
LEF DI AT sl ELasdliE HI I'II'I HHBLTHERET JLERE. I'II'I II'II'.I e, .'";Ihl & I'I (B el
leclus quame Ll porta mbh venenalis cras sed felis epet, Nalla Ealis elsam
digrissim diam quis enim

Aitar (CllseS Tan)

Et Jeo duis w diam quam aella porttiter. Ulerices dul sapien eget mi proin sed
libere enim sed. Fermentam dui fasdbues in ornare. Ullameorper malesuada
prain lthero nune cansequat interdanm varins. Eget est lorern ipsam dalor it

Al Coneecielu

Beelerague in didum non consscbeElnr a e, SaEittas vitae ol beo duis, Sed
risus ultricies tristique mulla aliqwet enim tortor 2t aoctor. Intendam velit
lnnreet id donee, 1o tellies integer fengial seelerisgque vars'. Ulirices neque
arnare aemesn euisneod elenmentum nial guis eleifend quam. Nisl vel pretium
lectas quame Td porta milsh venenatis cras sed lelis epet. Nulla facilisi etiam

digndsszim dinm guis enim.

¥ivamus non porthibor purus, el enndimentim e, Pracsent b .|.I-.':-|....li|:|i:-\.
adliie, Sl variia les eios, K epesias o porthitey non. Mo praveda terbon

leetus, quis bibendum nisi pretiem at.

Aftar (Clinis




Reverse type... Disastrous

Consider the hackgro

Considesgiirground

Consider the background




Colin Wheildon
Type & Layout: are you communicating or just making

pretty shapes? (2007)

Comprehension Level Good Fair Poor

ext printed black on white ?ﬂ‘:‘ﬁ: 19% 11%

White on black 0% 12% 88%

White on PMS 259, deep purple 2% 16%| 88%

White on PMS 286, French blue ﬂ?ﬁ! 4% 36%




White space is your BFF
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common pitfalls




Glossy vs. Matte Finishes: A Visual Readability Comparison

READABILITY

Glossy Coating Matte Coating




THE DEAD ZONE

The top half of the last
page of your letter. Don't
put critical copy here.




Format for skimmers

Highlight key information in high-tratfic areas

Design for older eyes (typography, formatting, finishes)
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Let’s stay in
touch!

danielleegrowbettertfundraising.com A "

é‘% www.growbetterfundraising.com




